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Shiftboard recognizes that successfully completing your implementation with minimal 
disruption to your business is the key to achieving a rapid return on investment.

Our Train-the-Trainer program accelerates the rollout and adoption of our scheduling 
solution. With full access to our LMS and project management from our seasoned 
Customer Success team, your managers and employees will have the tools they need 
to learn and master SchedulePro. 

Get the guidance and functionality needed to create training leaders! Your program 
participants will be prepared to:

• Develop a strategy for rolling out a successful SchedulePro training program.
• Adapt provided course content to meet your ROI goals.
• Define, explain, and train users to execute common workforce management  

tasks within SchedulePro.
• Evaluate learners and training program effectiveness with quizzes and tests.

• Unlimited LMS Access
• In-application Help
• Quick Tip Videos
• Quick Guide Job Aids
• Foundations Training
• Advanced Topics and Add-on Modules

Shiftboard is committed to meeting your ROI goals by providing a well-planned 
onboarding experience, sharing our established best practices, and extending 
continuous education and support.

Learn more at www.shiftboard.com

• Hands-on Simulations
• Custom Workflow Documentation
• Session Recordings
• New Release Training
• End User Adoption Kit
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What’s Included?

Shiftboard Educational Services

Train-the-Trainer Program
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